February 16, 2000

Lisa Worcester
37215 188th Ave. 5.E.
Auburn, WA 98082

Dear John,

Five years ago Susan Arndt helped me with a problem horse. | learned that there is a
lot more to horsemanship than canter pirouettes and flying lead changes. | still have
this horse and we are much better partners thanks to the time we spent with Susan.

Last summer my brother and his "horse crazy” niece moved to a town near Susan's
farm. My niece, Kacay, was only five years old, but informed her mother that she was
“saving money for riding lessons.” | decided to give Susan a call.

Not too many trainers would have the patience or the horse for a five year oid, but
Susan has had both. Kacey loves her lessons, and | know that she is learning to ride
in a safe environment. | am thankful that she is benefiting from Susan's expert
instruction and special way with horses--there is no doubt she will have a better life
with horses, but | also think it will help her have a better life in general. | have found
that people who have helped me find a better way with horses, have helped me be a
bettar person...."A teacher affects eternity; he can never tell where his influence stops.”
Susan is that kind of teacher. She is a credit to your program.

Sincaraly,
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Worcester




